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2026 RATE NOTIFICATION

May 2026

Dear Ratepayers:

Northshore Utility District (NUD) is committed to providing safe, reliable water and sewer services while keeping
affordability at the forefront of every decision we make. As we look ahead, we are also working toward
transitioning to monthly billing in 2027, which will provide customers with more manageable and predictable
utility costs.

A significant portion of NUD’s costs, particularly for sewer service, are set by outside agencies. Wholesale water supply
and sewage treatment continue to represent most of the District’s expenses. Despite these pressures, NUD remains
focused on minimizing impacts to customers wherever possible.

At its May 4, 2026 meeting, the NUD Board of Commissioners took several actions aimed at balancing affordability,
reliability, and long-term sustainability for ratepayers such as:

» 0% increase to water rates, reflecting our commitment to stability wherever possible

e 5.65% increase to sewer rates, primarily driven by a 7.52% pass-through cost increase from King
County, totaling approximately $8.75 to the typical bill

¢ Reduction in shut-off fees, recognizing that these charges have disproportionately impacted customers
already facing financial challenges

These decisions reflect a careful balance between maintaining reliable service and prioritizing affordability. We
understand that rate changes can be difficult, and we are committed to making thoughtful, equitable choices that
support our entire community.

A continued focus on affordability and customer support

NUD is actively working to reduce financial barriers for customers. In addition to limiting rate increases where possible,
we are reviewing policies and fees to ensure they do not unintentionally create additional hardship. The reduction in
shut-off fees is one step in this ongoing effort.

Proactive planning for long-term reliability

NUD continues to invest in infrastructure, technology, and system improvements to ensure dependable service for
years to come. By planning ahead and maintaining our systems proactively, we can avoid more costly emergency
repairs and help stabilize rates over time.

2026 BIMONTHLY SINGLE-FAMILY WATER AND SEWER RATES

WATER SERVICE SEWER SERVICE (increase of $8.75)

Bimonthly Base Charge Bimonthly Base Charge $163.62
Usage Charge per 100 Cubic Foot (CCF) Usage Charge per CCF* $5.07
(NUD billing units) Typical Bimonthly Bill $163.62

0 through 10 CCFs .For NUP, the typical single fam:ly home uses 10 CCFs

in the winter. Sewer usage charge is assessed based on
11 through 20 CCFs bimonthly winter water use. ~2% of total sewer usage
21 CCFs and above was above this threshold.

Total for average of 13 CCF:




Efficient operations help keep costs down
The District maintains lean operations and strong financial stewardship practices. By carefully managing staffing,
infrastructure, and resources, NUD works to deliver high-quality service at the lowest reasonable cost.

Working to represent your needs
As your elected Board of Commissioners, we take seriously our responsibility to balance affordability, reliability, and
long-term sustainability. We are committed to transparency and welcome your questions and feedback.

If you would like to learn more or share your thoughts, please contact us or visit our website.
www.nud.net/board.

Sincerely,

The Northshore Utility District Board of Commissioners
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Trudy Rolla, Board President Pat Sutherland, Secretary
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Matt Breysse, Commissioner Brent Smith, Commissioner Bruce Gardiner, Commissioner





