customers to learn how to read their

water meters. Knowing how to read
your meter can help you detect leaks in your
home, measure the amount of water used in
your household, and understand your water
charges.

N orthshore Utility District encourages its

LOCATING YOUR METER

Water meters are in the ground and usually
installed near the edge of the right of way,
near your property line. Look for:

A A concrete/plastic box with a small lid
marked fiwatero.

A Open the lid and clear away any
sawdust or sand (used for insulation).

A Verify the meter number on your utility
bill with the serial number on the meter
lid or meter body.

If there is more than one meter in the box
and you are unsure which one belongs
to you, please write down the meter
numbers on the register lid and

call the District at 425.398.4403.

READING YOUR METER

The register will show either a
yve or six digit number. Write
down the numbers. This is your
starting number. The next time you
read your meter, subtract the starting
number from the new number shown on your
register, remembering to ignore the last two digits.
The difference between the two numbers is your
household water consumption in 100is of cubic
feet (ccf) units.
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The meter measures in units of 100 cubic feet.
One hundred cubic feet of water, or one unit,
equals 748 gallons.

If you multiply your household water consumption
in 100 ccf units by 748 you will see the number of
gallons used during the period between the meter
readings.

CHECKING FOR LEAKS IN YOUR HOME

Make sure no water is running in the house.
A Read your meter

A Write down all the digits

A Note the position of the red needle

Northshore Utility District

F CUBIC FEET

0]8[1[7HNle
A
5

A Isthe red needle moving?

A

Is the white triangle (leak
indicator) moving?

A Do not use water for one
hour, then read the meter
again.

A If there is a change in the
read, you may have a leak.

|SOLATING THE LEAK

A Turn off the house main shut off
valve, located In the garage or where the
pipe enters the building
A Read the meter again, is it visibly turning? if it is,
the leak is underground

A Did the meter stop turning? if so, the leak is
inside the building

Please note that the Districtis responsibility ends at
the meter. Our leak adjustment program, requires
repairs to be made within 30 days of the yrst leak
notiycation. Save all receipts and contact the
Billing Department or our website to obtain a Leak
Adjustment Form.
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