How to Prevent Water Lines from Breaking

Disconnect hoses Insulate exposed Close all Locate your main
from outside pipes and faucets foundation Shut-Off Valve in case

faucets A Outdoor faucets and vents of an emergency. It
pipes Is commonly located
A Pipes in unheated In the garage, in the
garages, crawlspaces basement, outside by
and attics the front faucet or near
A Use foam covers, the meter.
insulation sleeves,
towels and plastic
sheeting
What to Do if the Pipe Breaks
How to Thaw Frozen Pipes Immediately turn off the Call a Plumber
main shut-off valve. Call

the District if assistance is
needed turning off the valve
at the meter.

The customer is responsible for pipes on their property.
The District is responsible for the water main and
meter.

Wrap the pipes with rags
and pour warm water over
them. Repeat the process

until pipes are thawed.
Do not use an open
pbame or electrical devices






